
January 3dh, 2008.

Dear Travel Agent

As you well know, Aeromexico has launched different actions regarding distribution cost
reductions that will benefit Travel Agencies as well as our Company, in several occasions
we have requested your help regarding unproductive bookings like churning, duplicates
and fictitious bookings that harm our mutual business when blocking Aeromexico's flight
inventories that cause incremental booking fees.

Considering the above and based on a strict commercial analysis, please be advised that
as of the 04 of February 2008, Aeromexico will reduce the flight availability date range by
90 days, meaning that your system will only be able to reserve/sell within 248 days instead

of 338 as you do today, however for your convenience immediate purchase classes as
W, P and V will remain available in your system throughout our 338 system date range.

We are convinced that this measure will not only diminish the high booking fee paid to
GDS's caused by non-profitable bookings but will also provide you with cleaner inventory
availability status.

Should you need to reserve beyond 249 days into the future please contact our
Reservations Call Centers.

Your business is very important to us

C.P. Rubén
Revenue

Pozos
VP
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