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AI_ETQOMEXICO'S SUPER PLAN 2009

Aeromexico's Super Plan is a program created with the needs for our foreign clients in
mind to visit any point within the Mexican Republic from Europe, Asia, United States,
Canada, Centro America and South America with very affordable prices. The only
condition is to have a valid Aeromexico international ticket.

This Plan can be sold by any service agent at any Aeromexico or Aeromexico Connect
Ticket Office in Mexico or abroad, the call center, travel agencies and the GSA's
worldwide.

Aeromexico/ Aeromexico Connect Offices, Travel Agencies and GSA's

The passenger should go directly to the Aeromexico or Aeromexico Connect Ticket Office
or Travel Agency for the purchase of his Super Plan Ticket by showing his valid
international ticket issued at the foreign city of origin, and it is important that the agent
verifies a valid reservation in the Azteca system.

Once conditions are met, the service agent will proceed to make the reservation to the
Aeromexico or Aeromexico Connect destination chosen within the Mexican Republic, the
ticket will be issued on the requested route with reference noted of the valid international
ticket.

Call Center

The passenger should call the Aeromexico Call Center directly to request the Super Plan
reservation and should inform of holding a valid international ticket issued abroad. It is
important that the call center agent verify that the reservation is valid in the Azteca
system.

Once the conditions have been met, the service agent will proceed to make the
reservation in the corresponding class of service and should include a remark with the
ticket number of the valid international ticket. The passengers may go to any ticket
office with his valid international ticket to purchase his Super Plan.

In case the passenger does not have an international ticket issued abroad, the
application guidelines will be informed without making a reservation.

Eligibility

This program is geared for any passenger that is returning to an Aeromexico or
Aeromexico Connect destination in the Mexican Republic from an international service
being from Europe, Asia, United States and South America while the international ticket
is valid.
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Application

The Super Plan applies to any passenger that holds a valid international ticket. All travel
should be made on Aeromexico's or Aeromexico Connect flights (does not apply to code
share). Applies all days of the week.

Reservation and Ticketing

The reservation and ticketing can be made at any time before the passenger's departure
or in Mexico before the expiration of the international ticket.

For the ticket issuance it is necessary that the agent includes in the reservation and in
the ticket the IT number ITMX9A93C that authorizes the pricing of this program and
that will be used for control in our revenue department.

Conditions

The applicable fares for this Plan can be used to create trips: Single / Round Trip / Circle

Trip / Open Jaw One Way and Round Trip according to the routes operated by
Aeromexico or Aeromexico Connect.

Aeromexico Flights Levels:

The round trip domestic prices applicable for passengers that purchase the Aeromexico's
Super Plan and have a round trip international ticket are the following:

Class Price RT USD
PRSUP2 130
DRSUP2 200
Class Price OW USD
POSUP2 65
DOSUP2 100

+ The fares do not include taxes (IVA and TUA) or baggage inspection taxes.
+ The fares include fuel charge.
+ The fares and routes are subject to change.

The fare codes that will be used for the Plan are:
Class:

-P- Coach Class
-D- Class Premier (Applies only in Aeromexico’s three digit flight)
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Aeromexico Connect Flights Levels:

The round trip domestic prices applicable for passengers that purchase the Aeromexico's
Super Plan in Aeromexico Connect flights and have a round trip international ticket are
the following:

Class Price RT USD
PR5SUP2 170
Class Price OW USD
PO5SUP2 85

+ The fares do not include taxes (IVA and TUA) or baggage inspection taxes.
+ The fares include fuel charge.
+ The fares and routes are subject to change.

The fare codes that will be used for the Plan are:
Class:

-P- Coach Class (Applies only in Aeromexico Connect flights series 2000).

+ Fares and schedules are subject to change without previous notice.
» Tickets are non-endorsable, non-refundable.
« Valid on AM and Aerolitoral routes only.
+ Changes allowed with a penalty of $50 plus taxes.
+ Fare is comisionable.
+ Fare does not accumulate Premier Miles.
» Fare cannot be purchase through miles redemption.
« Monthly rates without Interest promotion does not apply.
+ Fare does not apply for Group Bookings.
« Ticket issuance is subject to the following conditions:
1. The international ticket must be valid
2. It has to be purchase before 90 days from the international departure date.

To form a circuit, you must add each single segment:
Circuit of 3 segments:

Segment Fare

MEX-TIJ 65 USD
TIJ-GDL 65 USD
GDL-MEX 65 USD

Total $195 usd (plus taxes and baggage inspection) security surcharges are
included.
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Discounts

« Discounts for passengers 60 years and older (Senior) will not apply.
« Discounts for children from 2 to 11 years will not apply.

+ Infants under 2 years without a seat will be charged $15 USD each.
» Unaccompanied minors are not allowed.

+ Other discounts are not allowed.

Validity

Aeromexico's Super Plan is valid until June 30, 2010.
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